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EDUCATION  

2007-2009            CROATIAN ASSOCIATION OF COURT EXPERTS                                 Zagreb,Croatia 
 Trainee for position of permanent Court of Law Experts 

• Areas: Informatics and telecommunication 
2007-2008 UNIVERSITY OF  RIJEKA         Rijeka, Croatia                        
 MBA IT – Master of IT Business Management 

• Master thesis “Integral Corporate Security Function”  
• Courses: ICT security,ICT resources governance,Business Intelligence and Datawarehouse systems, 

European Union e-tax systems, Marketing of Services, ICT Security, Procurement Business Intelligence 
• Thesis presented Summa Cum Laude, with excellence 

1991-1998 UNIVERSITY OF  RIJEKA  Rijeka, Croatia           
 Bachelor of science - Business informatics/Economics 

• 4-year program, with emphasis on ICT technologies, micro and macroeconomy 
• Bachelor thesis “Computer networks and business” presented Summa Cum Laude, with excellence 

2003-2008 ENI CORPORATE UNIVERSITY                                                                                                           Milan, Italy 
 Professsional and management courses 

• Communication within organizations, Introduction to project management, Advanced project 
management and risk assesment course, Multicultural teambuilding course, Effective report 
writing course, Public speaking course, Time and stress management  

Nov 2007 SGS LLC                                                                                               Zagreb,Croatia 
 ISO/IEC 27001:2005 certified ISMS Lead Auditor 

• IRCA Certified Lead Auditor for implementation of Information Security Management System 
according to ISO 27001:2005 norm. Able to autonomously introduce ISO 27001 into 
organizations or provide consultancy to third parties for certification.  

Mar 2007            INSTITUTE FOR RESEARCH AND DEVELOPMENT OF SAFETY                     Zagreb,Croatia                        
• Authorized Company's Representative for Safety at Work certification 

Apr 2006 SPAN LLC                                                                                                   Zagreb,Croatia 
 
 ITIL, IT services management v2 

• Attended certification course for IT services and IT delivery management, according to ISO:IEC 
20000 

Jun  2003 SPAN LLC                                                                                                Rijeka,Croatia 
 Legato Certified Networker Administrator 

• Attended LCNA certification course, LCNA certified 
2006-2008 DANTE, FOREIGN LANGUAGES SCHOOL              Rijeka,Croatia 

Italian language 
• internationally recognized beginner levels A1&A2, intermediate levels B1&B2  

1999                      CROATIAN ARMY SPECIALIZATION CENTER “BORONGAJ”                                                Zagreb,Croatia   
 Military specialization program – part of obligatory military service 

 • computer programmer 
1987-1991            ANDRIJA MOHOROVICIC HIGH SCHOOL              Rijeka,Croatia 

 4-year high school program 
• ICT technician 

 
 

PROFESSIONAL EXPERIENCE 

Mar 2005-now SAIPEM MEDITERRANEAN SERVICES LLC, SAIPEM GROUP, ENI SPA ITALY Rijeka, Croatia         
 ICT Manager (ICT Coordinator, Expert) Business Unit Offshore 

• ICT governance, management of ICT services&contracts, relationships with local suppliers, ICT 
department recruitment, development and compensation, identification of ICT solutions promoting 



innovations in the area, programming ICT investments and costs, preparing and revising ICT budget, cost 
minimization and optimization, running ICT projects and support to remote oil&gas project locations 

• In charge of local ICT services provision and support to the following projects: 
AIOC(Azerbaijan), Gupco,Burullus,Denise,Rosetta(Egypt), Sirri,PS1K (Iran), 
Hasdrubal,Maamoura(Tunisia), South Pars/Sirri(Iran), Gela,Adriatic LNG,Campagna Mare(Italy), 
Balearic(Spain), LTA(Saudi Arabia), Dolphin(UAE), motor vessel "Crawler". 

 

Mar 2006-now SAIPEM MEDITERRANEAN SERVICES LLC, SAIPEM GROUP, ENI SPA ITALY  Rijeka, Croatia          
 Chief Security Officer (CSO-ISSO)     

• Provide for the implementation of rules and procedures aiming to assure a set of minimum 
requirements for information security, in compliance with corporate requirements and standards 

• Create Information Protection Plan and Annual Information Protection Reports and plan budget 
for their execution 

• Support General Manager in execution of Annual Information Protection Reports 
 

Mar 2007-now SAIPEM MEDITERRANEAN SERVICES LLC, SAIPEM GROUP, ENI SPA ITALY  Rijeka, Croatia      
 Safety at Work Board Coordinator 

• Coordinate a steering committee consisting of Safety at Work Representatives in achieving safety 
at work goals and correcting non-conformities found within Company Risk Assesment scenario   

• Create and present budget for measures execution to the Management board 
• Preside trimestral Safety at work meetings and create climate for improvement of safety at work 
• Serve as a Change Agent within the organization 

 

Nov 2003- SAIPEM MEDITERRANEAN SERVICES LLC, SAIPEM GROUP, ENI SPA ITALY  Rijeka, Croatia    
Mar 2005 ICT Technology Architect, Expert  

• Manage technological solutions for development of ICT services, ongoing continuity of business 
core applications (SAP, PeopleSoft), support company projects and admister various aspects of 
ICT system 

• Hired to provide technological support for consolidation of hardware and software services on a 
world-wide basis, initiated by the Corporate ICT department (3i project). The first site within the 
Group to be 100 % 3i-compliant in April 2004 
 

May 2002-now   METALCRAFT LLC,INFOWEB, TITAN GYM                    Bjelovar, Dubrovnik, Croatia  
  Business strategy consultant 

• Provides business strategy management, strategy formulation, implementation, evaluation and 
followup for three privately held companies, working in metal products retail, health and fitness 
and Web design industries, respectively 
 

Jan 2001-           ORCHESTRA SERVICE GMBH, CROATIAN BRANCH                                                 Rijeka, Croatia  
Nov 2003            Backup technology consultant 

• Backup problem analysis in EMC/Legato environment  
• Troubleshooting, issue replication and escalations towards client and vendor`s management 

 
Jun 2000-             5 TO 12 LLC                Rijeka, Croatia  
Feb 2001              Co-owner 

• IT services contracts, IT consulting and sales for various private and government owned 
companies in the area of ICT, sale of hardware and software, maintenance and user support 
 

May 1999- CROATIAN ARMY                                            Pula, Rijeka, Zagreb, Croatia 
June 2000-          Appications programmer                  
 
 
Oct 1991-                CONTRACTORS AND PRIVATE PERSONS                                                   Rijeka, Zagreb, Croatia 
May 1999           ICT Consultant 

• During university days, worked in continuity temporary&contract jobs for various private and 
government –owned companies in the general area of ICT, sale of hardware and software, 
maintenance and user support 
 



OTHER 

 
• Formal education in areas of ICT Management, ICT security, Health and Safety, management techniques, backup/storage 

technologies and economy and finance, corporate financial reports analysis, business strategy and planning development 
• Professional experience in ICT governance with specialization in ICT security and integral security function (CSO) 
• Extensive technical background knowledge of IT, communication trends and business applications encompassing 

all areas enables easy incorporation into any organization; early technology adaptor  
• execution of projects to targets of time, cost and quality under pressure, high negotiations ability, conflict resolver 
• coordinates and develops department or business unit to achieve goals of synergy  
• knowledge of order-purchase-approval-payment SAP chain, techniques of HR management and development, general 

services, ISO 9001, ISO 20000, ISO 27001:2005, ISO 17799/2002, experience in Health and Safety, CISO, CSO, creation 
and execution of information protection plans, business continuity plans, disaster recovery plans, CRM systems 

• knowledge of company risk and opportunities assessment scenario  
• supervision of large/complex projects, techniques of budgeting,opex/capex control, DSS, Datawarehouse, Data Stewardship 
 
• author at www.sigurnost.info and www.orkis.hr portals, presenter at professional conferences and author of articles 
• native Croatian speaker, speaks fluent English, conversational German and Italian  

 
 

CERTIFICATIONS, DIPLOMAS, ARTICLES AND PRESENTATIONS  

Available upon request in paper or electronic form. 

http://www.sigurnost.info/
http://www.orkis.hr/
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